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1 General specification 

1.1 Purpose of use 

Communication is the prerequisite for an efficient organization of the logistics chain. The Supplier Portal Logistics (SPL) was created to support 

communication between suppliers and CLAAS employees & departments involved in the planning, purchasing and delivery processes.  

 

With the introduction of the new portal, the transport notification, i.e. the commissioning of forwarder is fully integrated in order to increase the user-

friendliness and consistency of the data. 

 

As a supplier, you can use the SPL: 

 

 View CLAAS requirements  

 Confirm purchase orders, release orders or delivery schedules and propose changes 

 Create delivery notes and transport labels  

 Create transport notifications (shipping orders) and request collections for those 

 Send dispatch advices to CLAAS  
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1.2 Gateways 

 

The SPL offers the following interfaces: 

 

For your internal processing: 

 

 Print and PDF 
Usually, you can save documents from the SPL (purchase orders, delivery schedules, delivery notes and transport notifications) as a PDF 
and print those. You will need the Acrobat Reader, which you can download free of charge from the internet at. www.adobe.com. 
 

 XML 
You can export purchase orders / delivery schedules from the SPL in XML format. 

You can also import delivery notes in XML format into the SPL. 

 

 XLS 
You can export a planning preview and a delivery and backorder overview. 

 

For external processing: 

 

 ERP-CLAAS 
Orders and delivery schedules are sent from the CLAAS ERP system to the SPL and can be viewed and processed there. 

Dispatch advices are sent from the SPL to the CLAAS ERP system, where they can be viewed and processed by CLAAS employees.  

 

 Forwarder 
Transport notifications are sent from the SPL to the respective forwarding agent. The forwarder is hereby mandatorily commissioned.  

http://www.adobe.com/
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2 Login and structure 

2.1 User login to the portal 

Goal: Login to the SPL 

 

1. Enter the Internet address of the supplier portal 
https://scm.claas.com in the address line of your browser 

 
2. Select your language  
 
3. Choose the Domain „Extern.CLAAS“ 
 

4. Log in with the login data provided by CLAAS 
 

If you have forgotten your password or your user name, please click on "For-

gotten Password?".  

https://scm.claas.com/


5 

2.2 Structure and functions of the portal 

2.2.1 Basic functions 

After successful registration, you will be redirected to the homepage of the SPL.  

 You will find the basic functions in the navigation bar at the top right margin. There you have the following options:  

 
The language of the SPL can be changed 

via the button with the country code. The 

following languages are available: Ger-

man (DE), English (EN), French (FR), 

Hungarian (HU), Russian (RU) and Chi-

nese (ZH). 

 

By clicking on "Contact“, a contact form 

appears in which you can enter system-

related questions and suggestions to the 

administrator of the SPL and send them by 

clicking on the "Send" button. 

A mouse click on the "Help" link opens a 

help page. There you will find documents, 

descriptions and instructions for using the 

portal. 

Click on the "Profile" button to call up your profile information and make settings (see 2.2.2). 

 

 If you click on the "Logout" link, the system logs you off manually. After logging off, you must log in again to be able to work with the SPL again.  

 

CLAAS communicates relevant information in the windows "Current News" and "Plant vacations" on the start page.   
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2.2.2 Settings 

You can access the settings by clicking on "Profile” followed by 

"Settings". 

 

If new orders or scheduling agreement releases from CLAAS are 

available, you will be notified by e-mail at definable intervals. You 

can choose the reminder interval and reminder days yourself. You 

will receive emails as long as orders and delivery schedules have 

the status "New". 

 

When you first use the SPL, please set the desired number and 

date format. 

 

The setting of the delivery data is the default setting for the corre-

sponding overviews. Here you can define a period that is dis-

played. 

 

The settings of the “PDF Transport Label” refer to the printing of 

the transport label in the Delivery Note Overview.  
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2.2.3 Main functions 

2.2.3.1 Overview over the main functions 

 

The SPL offers you the opportunity to communicate with CLAAS via a web-based portal. The portal consists of three modules, some of them can be used 

independently. Modules 1 and 2 can be used individually or in combination. Module 3 requires at least module 2. The functional modules of the SPL are the 

following: 

 

 Module 1: Transport notification 
The transport notification module offers you the possibility of notifying all freight shipments at the expense of CLAAS online. The application focuses 

on standardizing the installation and sending transport notifications. For example, a unique transport notification reference (referred to in the display 

as CLAAS shipment reference) is issued at an early stage.  

By assigning the shipment reference with the creation of the transport notification, this number can be tracked throughout the entire transportation 

chain and, above all, used for communication with all partners involved (supplier - forwarder - CLAAS).  

 

 Module 2: Orders / Delivery Schedules 
The purchase orders / delivery schedules module provides you with all purchase orders, release orders and delivery schedule retrievals created by 

CLAAS. All relevant information is transmitted to you in a standardized form. Here, orders and delivery schedules can be accepted by suppliers or 

suggestions for changes transmitted to CLAAS. Another function is the option of creating and printing standardized delivery notes and transport labels. 

 

 Module 3: Dispatch Advice 
Information about your dispatches can be sent electronically directly to CLAAS ERP system via the dispatch advice module (Advanced Shipping 

Notification - ASN). 

The dispatch advice is created based on the previously created delivery note. If CLAAS forwarders are also commissioned, the dispatch advice is 

linked to the transport notification. 
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2.2.3.2 Interaction of the modules 

As described in 2.2.3.1, the various functional modules build on each other. The process flow is shown with an integrated use of all modules of the portal. A 

prerequisite for starting the process is the transmission of a purchase order or scheduling agreement. The supplier must accept it in order to continue the 

process.  

Afterwards transport notification must be created in due time us-

ing module 1 and sent to the forwarder. If the order is placed on 

time (see lead ties overview), the customer will collect the goods 

on the following working day. 

 

Before the goods are collected, the delivery note must be created 

and enclosed to the goods. The creation of the delivery note 

forms the basis for creating the shipping notification. Once the 

dispatch advice has been created, it must be accompanied by 

the transport notification and then transmitted to CLAAS in par-

allel with the physical collection of the goods. 

  

SPL - Procedure

Module 1

Transport Notification

Module 2 

Orders / Delivery Schedules

Module 3

Dispatch Advice

Orders / Delivery 
Schedules in SPL

Accept Order

Create and send 
Transport 
notification

Create Delivery 
Note

Create Dispatch 
Advice and attach 
to Delivery Note

Attach Transport 
Notification to 

Dispatch Advice

Send Dispatch 
Advice

End
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3 Requirements Overview 

3.1 Planning Preview 

The planning preview shows 

you our known requirements 

beyond the period of your pre-

sent release orders. The re-

quirements are cumulated on a 

monthly basis.  

 

You can export the displayed 

table as an Excel file.  

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder Overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules 

 

Delivery Data 

 

Order Data Overview 

 

Delivery Note Overview 

 

Transport Notification Overview 

 

Dispatch Advice Overview 

 

Templates 

 

Address book 
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3.2 Delivery and Backorder Overview 

The delivery and backorder over-

view shows both completed and 

open orders.  

 

Querying the data from the CLAAS 

ERP system can take a moment.  

 

You can export the displayed table 

as an Excel file.  

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder Overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules 

 

Delivery Data 

 

Order Data Overview 

 

Delivery Note Overview 

 

Transport Notification Overview 

 

Dispatch Advice Overview 

 

Templates 

 

Address book 
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4 Orders / Delivery Plans 

4.1 Orders / Delivery Plans 

4.1.1 Manage 

You can call up individual 

orders, release orders 

and delivery schedules 

via the three main func-

tions under the menu item 

"Orders/ Delivery Plan" by 

clicking on the corre-

sponding order type.  

 

You will be informed 

about new orders / deliv-

ery schedules by means 

of a red "New" batch next 

to the corresponding posi-

tion in the main functions. 

 

 

 

 

 

 

You can call up purchase orders/ delivery schedules by clicking on the number in the "Purchasing document" column. 

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder Overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules 

 

Delivery Data 

 

Order Data Overview 

 

Delivery Note Overview 

 

Transport Notification Overview 

 

Dispatch Advice Overview 

 

Templates 

 

Address book 
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The overview consists of two areas: The functions ("Export data“, „Create PDF", "Accept" and "Delete") and the filter area. 

The first column shows the status of your purchasing document. The following statuses are possible: 

 New: This is a new unread order (delivery schedule). 

 Read: This order has been read (has been clicked on). 

 Accepted: This order has been read and accepted by you.  

 In Process: You have requested CLAAS to change details of the order. An answer is pending. 

 
4.1.2 Accept 

With the SPL, implicit acceptance of orders is waived. Instead, you must explicitly accept an order. 

 

Please note: By accepting the order, you agree to comply with the quantities and deadlines specified in the order. You should accept the order at short notice, 

but only after your capability to deliver is ensured. If this is not guaranteed and you cannot submit a confirmation, please propose a modification to the order 

data. 

 
You can either accept an order from the detailed view via the "Accept" button or select several orders in the overview and accept them together with the 
button. 
 

4.1.3 Propose a modification 

If you cannot accept an order, please propose to modify your order details. 

Procedure:  

1. In the detailed view of the order, you can find a textbox for “Propose Modification”. Fill in your request into that box.  
2. Click on „Propose modifications“  

 

The responsible CLAAS MRP controller now receives the suggested modification, changes the order if necessary or suggests another suitable solution.  
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4.2 Delivery Schedule Retrieval 

 

Scheduling agreements are a special form of purchase orders. A contract has been defined and delivery schedule specifies when which quantity is to be 

delivered. If a new delivery schedule is transmitted, the previous ones lose their validity and are no longer displayed. To display these nevertheless, please 

tick the box "Show previous releases".  

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder Overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules  

 

Delivery Data 

 

Order Data Overview 

 

Delivery Note Overview 

 

Transport Notification Overview 

 

Dispatch Advice Overview 

 

Templates 

 

Address book 
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5 Delivery Data 

5.1 Delivery Note 

5.1.1 Manage 

Delivery notes are managed via the 

main function "Delivery Note Over-

view".  

 

The overview consists of two areas: 

The functions ("Import delivery note", 

"Create delivery note", "Print delivery 

note", "Print transport label”, "Create 

dispatch advice" and "Delete") and 

the filter area.  

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules 

 

Delivery Data 

 

Order Data Overview 

 

Delivery Note Overview 

 

Transport Notification Overview 

 

Dispatch Advice Overview 

 

Templates 

 

Address book 
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The first column shows the status of your delivery note. The following statuses are possible: 

 

 New: This is a delivery note that was created but not yet added to any dispatch advice. 

 Added to shipment: This is a delivery note that was created and added to a dispatch advice. 

 In process: This is a delivery note that has been created, added to a dispatch advice and is currently being sent. 

 Sent: This is a delivery note that was created, added to a dispatch advice and sent. 

 

5.1.2 Create 

1) Click on the button "Create delivery note" - you will get to the "Order data overview". 

2) Select one or more accepted orders 

3) Click on the button "Create delivery note". 
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In this input mask, all fields marked with * must be filled in to create a complete delivery note. All other fields are optional, i. e. filling in these fields is not 

necessary for the complete creation of a delivery note. 

 

Delivery Note No.: Here you can enter your delivery note number. The “Delivery Note ID” assigned by the system also applies to the process. 

 

 

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules 

 

Delivery Data 

 

Order Data Overview 

 

Delivery Note Overview 

 

Transport Notification Overview 

 

Dispatch Advice Overview 

 

Templates 

 

Address book 
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Packaging material: Please select the required packaging material from the list. You can enter the filling quantity of the individual packaging materials and 

calculate the number of packaging materials with the "Calculate packaging materials" button. In principle, the system will propose packaging materials based 

on a container agreement. If this is not the case, please contact your material planner at the respective receiving plant. 

 

Repacking: If required, please enter the outer packaging here. If no repackaging is necessary, please check the appropriate box. 

 

With the +-button on the left side you can add further orders to the delivery note. 
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5.2 Transport Notification 

5.2.1 Manage Transport Notifications 

You manage the shipment notification by using the  main function "Transport Notification Overview". It consists of two areas: The functions ("Create", "Send", 

"Print" and "Delete") and the filter area. The first column shows the status of your shipment notification. The following statuses are possible: 

 Not sent: This is a transport notification that was only saved but not sent. 

 Sent: The shipment notification has been successfully sent to the forwarding agent. 

 Sent late: The transport notification was sent to the forwarding agent after 12 o’clock. 

 Cancelled: The shipment notification was cancelled on time, before 12 o‘clock. 

 Cancelled with costs: The transport notification was cancelled after 12 o’clock with costs. The customer shall be invoiced for the outage freight.  

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules 

 

Delivery Data 

 

Order Data Overview 

 

Delivery Note Overview 

 

Transport Notification Overview 

 

Dispatch Advice Overview 

 

Templates 

 

Address book 
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5.2.2 Create Transport Notifications 

 

To create a shipment notification, select the "Create shipment notification" button in the main function "shipment notification overview".  

 
Now you have the option of selecting either a plant or a template using two selection fields. 

 

Plant: In this field, please select the plant for which the shipment has to be carried out and is therefore the invoice recipient. The stored address is automatically 

entered in the following input mask. As a rule, the receiving plant is also the freight-paying plant. 

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules 

 

Delivery Data 

 

Order Data Overview 

 

Delivery Note Overview 

 

Transport Notification Overview 

 

Dispatch Advice Overview 

 

Templates 

 

Address book 
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Template: In this field, you can select the appropriate template from those already saved. 

 

Fields to be filled in: 
In this input mask, all fields marked with * must be filled in to create a complete transport notification. All other fields are optional. 
 
CLAAS shipment reference: This number is used to uniquely identify a delivery. When you save or send the transport notification, this number is generated 

automatically. This reference must be stated in all communications with the forwarder or CLAAS. 

 

Delivery address: The delivery address can be entered by preselecting "Plant". If there are several possible unloading points per plant, the required unloading 

point must be selected in the „Delivery address" field. If material is sent to several unloading points at one plant, one transport notification must be created 

for each unloading point. Additional delivery addresses can be created via the "Address Book". 

 

Loading address: Your address specified under "Supplier data" is preset here. In case of discrepancies, select the address where the goods will be loaded 

from the drop-down menu. If you need further loading addresses, you can create them in the "Address Book".  

 

Forwarder: This field specifies the forwarder who will collect the goods. The forwarder is selected automatically via the country code of the loading address. 

Note: Manual adjustment of the forwarding agent is only possible after consultation with the responsible CLAAS MRP controller.  

 

Delivery date: The delivery date is the delivery date requested by CLAAS. You can select the date simply by clicking the calendar button or by clicking in the 

field. The delivery date must not be less than the date ready for dispatch. Please note the delivery times for each plant when selecting the delivery date.  

 

Supplier Reference: In this field, you can enter your internal administration number for this transaction. Filling in this field is optional. If no entry is made 

here, the generated order number is inserted here after it has been sent to the forwarder.  
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Ready for shipment: This date indicates when the goods are ready for dispatch. The date can be selected simply by pressing the calendar button or by 

clicking in the field. The date “Ready for shipment” must not be obsolete and the date must be before the delivery date.  

 

Pickup from / to: Please enter the opening hours of your shipping area in this field.  

 

Comment: In the field "Comment“, you have the possibility to make further remarks about the delivery. For example, you can add a note here that dangerous 

goods are involved.  

 

Packaging Mat. No.: The packaging material identification number is the identification number for loading aids used internally by CLAAS. Using the search 

function, you can search for and select the right packaging materials from an extensive database of standard and special load carriers.  

 

Quantity PM: The “Quantity PM” indicates the number of loading aids to be transported. Please enter only the number of identical loading equipment. Please 

fill in a new position for each deviation.  

 

Total weight: Please enter the total weight in kilograms. The total weight may not exceed 24,000 kg.  

 

LDM: Please enter the loading meters (LDM) in this field. A maximum of 13.6 loading meters per transport notification may be entered. Alternatively, you can 

click on the button "Calculate loading meter"; an automated calculation of loading meters will then be carried out.  

 

Stackability: Enter in this field how often the individual positions can be stacked. A "1" means that the goods cannot be stacked. A "2" means that the goods 

can be stacked twice, a "3" three times etc. on top of each other.  

 

After entering all data, you can temporarily store the transport notification using the corresponding buttons or send it directly to the forwarder.  
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5.3 Dispatch Advice 

5.3.1 Manage Dispatch Advices 

Dispatch Advices are 

managed via the main 

function „Dispatch Ad-

vice Overview“. 

 

The overview consists of 

two areas: The functions 

("Create Dispatch Ad-

vice" and "Send Dispatch 

Advice") and the filter 

area. You can also adjust 

the columns to be dis-

played with the wrench.  

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules 

 

Delivery Data 

 

Order Data Overview 

 

Delivery Note Overview 

 

Transport Notification Overview 

 

Dispatch Advice Overview 

 

Templates 

 

Address book 
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5.3.2 Create Dispatch Advices 

Click on the button “Create Dispatch 

Advice“ – You will be directed to the 

„Delivery Note Overview“ 

 

1. Select one or more delivery 

notes with the status „New“ 

2. Click on the button „Create Dis-

patch Advice“  

 

In this input mask, all fields marked 

with * must be filled in to be able to 

create a complete dispatch advice. 

All other fields are optional, i. e. filling 

in these fields is not necessary for 

the complete creation of a dispatch 

advice.  

 
 
 

Waybill: This field automatically specifies a sequential bill of lading number. You can change these manually and enter your internally assigned bill of lading 

number, for example. 

 

Delivery Date: This field must be filled with the desired delivery date at CLAAS. This should match the delivery date in the purchase order, delivery note and 

shipment notification. 

 

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules 

 

Delivery Data 

 

Order Data Overview 

 

Delivery Note Overview 

 

Transport Notification Overview 

 

Dispatch Advice Overview 

 

Templates 

 

Address book 
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License Plate Truck / Trailer: This field is to be filled with the registration number of the vehicle (truck and trailer) delivering the goods to CLAAS. 

 

Assigned Delivery Notes: With a click on the + symbol you can add further delivery notes. 

 

Assigned Transport Notification: This function is used to assign the transport notification to the appropriate dispatch advice. The system only requests 
the entry if this is required for the respective receiving plant. 
 

Once the dispatch advice has been entered, it can be saved, sent and deleted using the corresponding buttons at the bottom of the page.  
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6 Templates 

You can use the “Templates” function to simplify the creation of transport notifications. If you want to create a new template, click on the button "Create 

template" and select the freight-paying plant for which you want to create the template.  

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder overview 
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7 Address Book 

In the address book, you can store delivery and loading addresses that you need to create transport notifications. Regularly only your company address is in 

the portal. In case you have other addresses for pickup or 

delivery, you can create them here. 

  

Home 

Requirements Overview 

 

Planning Preview 

 

Delivery and  

Backorder overview 

 

Orders/ Delivery Plans 

 

Purchase Orders 

 

Release Orders 

 

Delivery Schedules 
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Transport Notification Overview 
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8 Hints and Tricks 

 You can use the filter functions in the overviews to filter accordingly. If you want to apply more than one filter, click on further filters while holding down 

the "Ctrl" key. Use the wrench symbol to configure the columns. Here you can select the sequence of the columns, the columns to be displayed and 

their width.  

 

 You can reset the filters by clicking on the magnifying glass with the small x. 

 

 If underlined numbers are displayed in the portal, you can click on them to call the single view. 

 

 If you want to select more than one order or document, you can use the support of “Crtl” and “Shift”. 

 

 You can let the system automatically calculate a planned shipping date for you. The “Delivery and Backorder Overview” has a column that is not 

displayed by default. You can enter the number of days that you want to calculate with in the settings. You can choose between work and week days. 


