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Function

Submit your deviation request to CLAAS 

• Transfer deviation request data CLAAS

• Monitore and receive CLAAS  decision(s) on the request
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Create a deviation request (Ticket)
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1- select ticket

2- select create ticket

3- select deviation request

4- continue



Deviation request Template -1
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1 Name of the request (e.g. subjet + part 

name)

CLAAs plant affected 

CLAAS Material number

Quantity affected

Unit of the affected qty (e.g. parts = 

PCE) acc. ISO code

Reason of the deviation request

Start date of parts delivery with 

deviation

Price reduction in %

CLAAS contact

5- fill     to 1 15



12/08/20195

10

15

11

12

13

14

10 Serial number

Costs if request refused

Currency

Effect if request refused

Comment on reason / 

descritption / possible effect

i.a. upload file with technical 

description, sales docs…
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6- Choose send to CLAAS for submission   

or Save as draft for later submission

7- Save!

Deviation request Template -2



Notifications and result
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You will receive email as soon as:

- Your request will be processed by CLAAS

-CLAAS took decision on the request : refused / deleted / accepted

After CLAAS decision the ticket will be closed


