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Function

Submit your deviation request to CLAAS
« Transfer deviation request data CLAAS

« Monitore and receive CLAAS decision(s) on the request
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Create a deviation request (Ticket)

Navigation r

Raba Achsen GmbH
Mr. Alexandre Lefort {portal.7282)

) Supplier portal

i
Raba Achsen GmbH

English Francgais Deutsch Magyar pyCccKWiA Home Logout

Create Ticket

Ticket Type: | Deviation Request

Deviation Request
Product Related Docurments

@ Continue

3- select deviation request

4- continue

1- select ticket

2- select create ticket

] Administration

' . Categories

ﬁ . Company profile

' . Contact people

il . Request for Quotation

il ) Request for Information

i, ) Actions

i, | Complaints

ﬁ . Document Approval Exchange

' . Project Management

) Project Tasks All

3 = Tickets/

' . Create Ticketqe
| My OPEN Tickets
_ All Tickets

j | Reports

Standard documents
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Deviation request Template -1

5-fill@to @®

Deviation Request -

—

Ticket Subject*: n
Status: | New

Header =

Plant*: I @

Material Number#*: I @
=l

Details

Amount*: I_@
Unit#*: I@ h F@

Reason*: @
Start date*: I ﬂ §>

Price reduction (%): I @

Responsible CLAAS#: I @ v E
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@ Name of the request (e.g. subjet + part
name)

@ CLAAs plant affected
CLAAS Material number
Quantity affected

Unit of the affected qty (e.g. parts =
PCE) acc. ISO code

Reason of the deviation request

Start date of parts delivery with
deviation

Price reduction in %

® © 9@ & % o

CLAAS contact
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Deviation request Template -2

serial number: (@) @ Serial number
Cost of deniat: [(F) @ Costs if request refused
Currency*: @Iease Select ] i @ Currency
etfects of denial: |(®) @ Effect if request refused
Comment*: | @) @ Comment on reason /

descritption / possible effect

File: @urchsu::hen... Keine Datei ausgewahlt. @ l.a. upload file with technical

Only 1 file can be uploaded. If you want to upload more files, please zip fhem.descrlptloni Sales dOCS -

Mext Action =

Action*: I [ Please Select ]

[ Please Select ]
Save as Draft
Send to CLAAS

end your reguest to CLAAS directly.

6- Choose send to CLAAS for submission
or Save as draft for later submission

dsave T 7 Sgyel

Draft Auto-Saved @ 2013-05-27 10:58
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Notifications and result

You will receive email as soon as:
- Your request will be processed by CLAAS

-CLAAS took decision on the request : refused / deleted / accepted

After CLAAS decision the ticket will be closed
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