
SPP Supplier Portal Purchasing

SPQ Supplier Portal Quality

First steps and support for CLAAS partners
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▪ First Login

▪ Login

▪ Forgotten password / password reset

▪ Role allocation

▪ Information, training documentation and templates

▪ Support and user management / contacts (request / change / delete)
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First login - Supplier Portal Purchasing / Supplier Portal Quality

Instructions for a smooth and safe connection. Please read before you attempt to connect

Select the link in the notification https://supplier.claas.com/portal/claas
(always access to the supplier portal with this link address)

Start

IMPORTANT! Select first SSO-Login:

You will receive an email notification and will be

guided for new password setting.
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https://supplier.claas.com/portal/claas
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Login - Supplier Portal Purchasing / Supplier Portal Quality

Instructions for a smooth and safe connection. Please read before you attempt to connect

Select the link in the notification https://supplier.claas.com/portal/claas
(always access to the supplier portal with this link address)

Start

IMPORTANT! Select first SSO-Login:
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https://supplier.claas.com/portal/claas
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Login - Supplier Portal Purchasing / Supplier Portal Quality

Password forgotten?  Reset your password.

Reset password:

Follow this link: https://sso.claas.com

or 

Directly in Login window: follow First Login instruction “ Forgot password”

https://sso.claas.com/


Role description
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After Login - Supplier Portal Purchasing / Supplier Portal Quality

Role allocation
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▪ Choose / change user : select       and choose user in the list

▪ *Add user: select                       and choose user in the list

*multiple users possible only for some roles

Only connected users of your company can get a role allocated!

Mini one user per role!

If you don´t allocate users to roles PPAP

and Quality (claims), you won't be notified

of new events!
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After Login - Supplier Portal Purchasing / Supplier Portal Quality

Information, training documents and templates for CLAAS partners
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▪ Necessary information for your user management request submission:
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User management- Supplier Portal Purchasing / Supplier Portal Quality

Need for user creation / deletion / modification?  Connection issues?

▪ User Management and support contacts:

SPQ - Quality purpose      : supplier.portal.quality@claas.com

SPP - Purchasing purpose: claas.purchasing@claas.com

Request *First 

name

*Last 

name

*Email Tel. Function comment

Creation Chris Sample chris.sample@company.com For quality PPAP and 

claims management

Modification Change First name

Deletion Left company, changed 

function…

*mandatory fields

▪ Connection support requests:

Please send us screenshots, video… of your concern. This will help us for quicker analysis and fixing the issue.

mailto:supplier.portal.quality@claas.com
mailto:claas.purchasing@claas.com
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